Childcare Tour Questions for Parents

Safety & Supervision
e What safety measures are in place (secured doors, cameras, sign-in/out procedures,
playground safety)?

e What is your teacher-to-child ratio in each age group?

e How do you handle supervision transitions—such as playground time, bathroom breaks,
and staff breaks?

Health & Illness Policies
e What is your illness policy—when must a child stay home and when can they return?

e How do you manage and communicate about injuries or incidents?
* How do you handle medication administration?
Staff Qualifications & Classroom Practices

e What training and certifications do your teachers have (CPR/First Aid, early childhood
education, background checks)?

e What is your discipline policy—how do teachers guide behavior and resolve conflict?
e How do you support children with different temperaments, sensory needs, or behaviors?

Daily Routine & Curriculum
* What does a typical day look like in this classroom (schedule, activities, outside time)?

e What curriculum or learning philosophy do you use?
e How do you support social-emotional development?

Communication & Parent Partnership
e How do you communicate with families (daily reports, app, phone calls, emails)?

* What opportunities do parents have to be involved or stay connected?

Policies, Closures & Logistics
e What holidays or planned closures should | know about?

e What is your procedure during emergencies, weather closures, or evacuations?

e What is included in tuition (meals, diapers, supplies)? Are there any additional
o fees?
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